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Your Claim Matters
Letter of Authority & Agreement

Your Claim Matters
84 Salop Street,
Wolverhampton,
WV3 0SR

Authorisation to Your Claim Matters
I authorise Victor Hydon Ltd, trading as Your Claim Matters (company number 09086740) (FCA Firm reference number:833758
www.fca.org.uk/register), to act on my behalf in respect of my claim for tax rebates due from HMRC.
Instructions of Authority
This letter is my instruction to you, HMRC, to deal directly with Victor Hydon Ltd, trading as Your Claim Matters in respect of my claim. I expressly
authorise that you, HMRC, release to Your Claim Matters any information as requested by them. I acknowledge that I could pursue aclaim directly
with you, HMRC, but I have instead opted to engage Your Claim Matters whose fees will be recoverable from me. I request that all communications
and payments be made directly to Your Claim Matters. I authorise the extension of this letter of authority to any, and all outstanding claims which
you are currently processing on my behalf and that a copy of this letter of authority shall have the same validity as the original. This letter of
authority applies to all relevant and applicable Tax Years. This letter of authority supersedes any, and all previous forms of authority against HMRC.
In addition, I give HMRC the authority to cease sending correspondence to any previously appointed Claims Management Company or any third
party associated with my claim.
Instructions to Third Party
I give authorisation for Your Claim Matters to contact any third party in order to gain information which may be needed to progress my claim.
Furthermore, I give consent to the third party to release any information as requested by Your Claim Matters.
Declaration of Truth
I confirm that the information given in this form is true to the best of my knowledge our duties in respect of your claim and that we may contact
you about your claim. You also provide your consent to re-produce your signature on any documentation required for your claim. You can change
your preferences at any time by writing to us at the address above. Our privacy policy is available at www.yourclaimmatters.co.uk/privacy- policy
Terms of Engagement
You should only sign this document if you have read and accept Your Claim Matters’ Terms of Engagement detailed on the reverse of the
reverse of your letter and wish to give them full authority to make a claim on your behalf.
Data Protection
By signing this form, you are providing Your Claim Matters with explicit consent to process the information that you have provided to carry outour
duties in respect of your claim and that we may contact you about your claim. You also provide your consent to reproduce your signature on any
documentation required for your claim. You can change your preferences at any time. We will also send you future communications by post, email
or text message relating to our similar products and services which include financial claims, property claims, automotive claims (including car
finance and diesel emissions) and other legal claims. To opt out of these communications or to change your preferences please email
compliance@yourclaimmatters.co.uk or you can write to us at Compliance Team, Your Claim Matters, 84 Salop Street, Wolverhampton, WV3 0SR.
Our privacy policy is available at www.yourclaimmatters.co.uk/privacy-policy.

